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(54) INFORMATION PROVISION METHOD AND SYSTEM AND RECORDING MEDIUM HAVING 
INFORMATION PROVISION PROGRAM RECORDED THEREON 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide information 
provision method and system for simplifying an access 
procedure from a user side to an information provision 
side such as a manufacturer or a seller and providing or 
guiding information about a using method, a repair 
method, a waste disposal method and an altered product, 
etc., for products. 

SOLUTION: On an article, a communication address 
mark for indicating the communication address of an 
information provider for providing the information relating 
to the article and an article mark including the 
information for specifying the article are provided as 
barcodes for instance. When the marks are read by a 
barcode reader 22 on the user side, a communication 
route from a user to the information provider (portable 
telephone communication trader 27, for instance) is 
automatically established and the information relating to 
the article is automatically transmitted from the 
information provider to the user on the basis of the 
article mark. 
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7 ] ^ip D p[cg:tt ib*tfciimr K uxWMRXfi 
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u-^^iai, ifdE^p^^^-rsfc^ww^^-^tf^p?. 
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^»p°p (egg it 6 ti$m& Z¥ffe-f 5 » witffi ^-a tf %p d p 
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